
:KDW�GR�\RX�VD\��)+$" 
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9ROXPH����,VVXH�� 
-DQXDU\������ 

���ZZZ�IDOPRXWKKRXVLQJ�RUJ������������������7�����������-���������������(��LQIR#IDOPRXWKKRXVLQJ�RUJ 

 

'ULYH-8S�$V\PSWRPDWLF�&29,'-���7HVWLQJ 
1RZ�$YDLODEOH�DW�)DOPRXWK�&+&�2IILFH 

 

1RYHPEHU����������ZZZ�FKFRIFDSHFRG�RUJ 
 

&RPPXQLW\�+HDOWK�&HQWHU�FRQWLQXHV�WR�KHOS�LQGLYLGXDOV�RQ�WKH�&DSH��,VODQGV�DQG�EH\RQG�E\�������
RIIHULQJ�DV\PSWRPDWLF�&29,'-���WHVWLQJ�IRU�DQ\RQH�LQ�WKH�FRPPXQLW\��7KH�+HDOWK�&HQWHU�LV����
FXUUHQWO\�RIIHULQJ�WHVWLQJ�LQ�WKHLU�)DOPRXWK�DQG�0DVKSHH�RIILFHV�DQG�LV�JUDWHIXO�WR�0DUWKD
V�����
9LQH\DUG�%DQN�IRU�KHOSLQJ�WR�PDNH�WKLV�DV\PSWRPDWLF�&29,'-���WHVWLQJ�SURJUDP�SRVVLEOH��
7KDQNV�WR�D�JHQHURXV�GRQDWLRQ�IURP�WKH�EDQN¶V�FKDULWDEOH�IRXQGDWLRQ�WKH�+HDOWK�&HQWHU�KDV�EHHQ�
DEOH�WR�DGG�DQ�RQOLQH�VFKHGXOLQJ�WRRO��PDNLQJ�LW�HDVLHU�IRU�SDWLHQWV�DQG�RWKHUV�LQ�WKH�FRPPXQLW\�WR�
YLHZ�WHVWLQJ�DYDLODELOLW\�DQG�WR�VFKHGXOH�DQ�DSSRLQWPHQW� �,QGLYLGXDOV�FDQ�DOVR�FDOO�������������������������������
���������-�����WR�PDNH�DQ�DSSRLQWPHQW�RU�WR�OHDUQ�PRUH�  
 

.DUHQ�*DUGQHU��&KLHI�([HFXWLYH�2IILFHU�DW�&RPPXQLW\�+HDOWK�&HQWHU�RI�&DSH�&RG�DQG�&KULVWLQH�
&RQUDG��9LFH�3UHVLGHQW�RI�0DUNHWLQJ�DQG�6ROXWLRQ�'HYHORSPHQW�IRU�0DUWKD
V�9LQH\DUG�%DQN�
NLFNHG�RII�WKH�SURJUDP�DW�WKH�+HDOWK�&HQWHU
V�)DOPRXWK�RIILFH�RQ�:HGQHVGD\��1RYHPEHU����
�'XULQJ�WKLV�&29,'-���SDQGHPLF��VR�PDQ\�LQGLYLGXDOV�KDYH�H[SUHVVHG�DQ�RYHUZKHOPLQJ�IHDU�RI�
WKH�XQNQRZQ��DQG�XQFHUWDLQW\�RI�WKH�FXUUHQW�VLWXDWLRQ���*DUGQHU�VDLG� ��:H�ZDQW�WR�GR�RXU�SDUW�WR�
PDNH�LW�HDV\�IRU�WKHVH�SHRSOH�LQ�RXU�FRPPXQLW\�WR�UHFHLYH�WHVWLQJ��DQG�WR�FRSH�ZLWK�WKH�FKDOOHQJHV�
SUHVHQWHG�E\�&29,'-���� 
 

7KH�+HDOWK�&HQWHU�ZLOO�FRQWLQXH�WR�SURYLGH�V\PSWRPDWLF�WHVWV�IRU�RXU�SDWLHQWV�DV�ZHOO��7KLV��������
SURJUDP�ZLOO�QRZ�DOORZ�DQ\RQH�WKH�DELOLW\�WR�EH�WHVWHG�IRU�&29,'-���DW�WKH�+HDOWK�&HQWHU��7KLV�
LV�LQ�UHVSRQVH�WR�LQFUHDVHG�GHPDQG�IURP�WKH�FRPPXQLW\�IRU�WHVWLQJ��HVSHFLDOO\�ZLWK�WKH�KROLGD\V�����
DSSURDFKLQJ� ,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�WKLV�SURJUDP��RU�ZRXOG�OLNH�DGGLWLRQDO�LQIRUPDWLRQ��
SOHDVH�FDOO����������-�����RU�YLVLW�RXU�ZHEVLWH�DW�ZZZ�FKFRIFDSHFRG�RUJ�� � � �  

:KHQ�FDQ�,�JHW�WKH�&29,'-���YDFFLQH" 
&29,'-��-9DFFLQH-3ODQ-0$#PDVV�JRY�  
/HDUQ�ZKHUH�\RX�ZLOO�ILW�LQWR�WKH�&29,'-���
YDFFLQH�GLVWULEXWLRQ�WLPHOLQH��7KH�%DNHU-
3ROLWR�$GPLQLVWUDWLRQ�DQG�WKH�'HSDUWPHQW�RI�
3XEOLF�+HDOWK�GHYHORSHG�D�YDFFLQH�GLVWULEXWLRQ�
WLPHOLQH�DIWHU�H[WHQVLYH�FRQVXOWDWLRQ�ZLWK�
WKH 0DVVDFKXVHWWV�9DFFLQH�$GYLVRU\�
*URXS� PDGH�XS�RI�OHDGHUV�IURP�KHDOWK�FDUH��
WKH�IDLWK�FRPPXQLW\��FRPPXQLW\�RUJDQL]D�
WLRQV��ORFDO�JRYHUQPHQW��DQG�RWKHUV�  
7KH�WLPHOLQH�UHIOHFWV�VHYHUDO�SULRULWLHV����������
SURWHFWLQJ�RXU�PRVW�YXOQHUDEOH��PDLQWDLQLQJ�
KHDOWK�FDUH�V\VWHP�FDSDFLW\��DQG�DGGUHVVLQJ�
LQHTXLWLHV�LQ�KHDOWK�FDUH�DFFHVV�DQG�&29,'-
���EXUGHQ�  

0$�9DFFLQH�GLVWULEXWLRQ SKDVHG�DSSURDFK�  



7LS�6KHHW��:LQWHU�6DIHW\�IRU�2OGHU�$GXOWV 
([SHUW�,QIRUPDWLRQ�IURP�+HDOWK�&DUH�3URIHVVLRQDOV 

:KR�6SHFLDOL]H�LQ�WKH�&DUH�RI�2OGHU�$GXOWV 
ZZZ�KHDOWKLQDJLQJ�RUJ 
 
%DE\��,W¶V�&ROG�2XWVLGH� :KHQ�WKH�WHPSHUDWXUH�GURSV��ROGHU�DGXOWV�UXQ�D�KLJKHU�ULVN�RI�
KHDOWK SUREOHPV�DQG�LQMXULHV�UHODWHG�WR�WKH�ZHDWKHU��LQFOXGLQJ�K\SRWKHUPLD��IURVWELWH��DQG�IDOOV�LQ�
LFH�DQG VQRZ��/LNH�PRVW�WKLQJV�LQ�OLIH��LW�LV�EHWWHU�WR�EH�SUHSDUHG��+HUH�DUH�D�IHZ�SUHFDXWLRQV����
HYHU\RQH�VKRXOG WDNH��HVSHFLDOO\�ROGHU�DGXOWV��GXULQJ�WKH�ZLQWHU� 
 
+\SRWKHUPLD 
 

 
+\SRWKHUPLD�RFFXUV�ZKHQ�\RXU�ERG\�WHPSHUDWXUH�GURSV�WR�D GDQJHURXV�OHYHO��<RXU�ERG\�WHPSHU�
DWXUH�FDQ�GURS�ZKHQ�\RX�DUH RXW�LQ�WKH�FROG�IRU�DQ�H[WHQGHG�WLPH�EHFDXVH�LW�EHJLQV�WR�ORVH KHDW�
TXLFNO\��2OGHU�DGXOWV�DUH�DW�DQ�LQFUHDVHG�ULVN�RI�K\SRWKHUPLD GXH�WR�FKDQJHV�WKDW�KDSSHQ�WR�\RXU�
ERG\�ZLWK�DJLQJ� 
:DUQLQJ�6LJQV� FROG�VNLQ�WKDW�LV�SDOH�RU�DVK\��IHHOLQJ�YHU\�WLUHG��FRQIXVHG��DQG�VOHHS\��IHHOLQJ�
ZHDN��SUREOHPV�ZDONLQJ��VORZHG�EUHDWKLQJ�RU�KHDUW�UDWH��&DOO�����LI�\RX�WKLQN�\RX�RU�VRPHRQH�
HOVH�KDV�K\SRWKHUPLD� 
1RWH��6KLYHULQJ�LV�QRW�D�UHOLDEOH�ZDUQLQJ�VLJQ�EHFDXVH�ROGHU�SHRSOH�WHQG�WR�VKLYHU�OHVV�RU�QRW�
DW�DOO�ZKHQ�WKHLU�ERG\�WHPSHUDWXUH�GURSV� 
 

3UHFDXWLRQV�WR�7DNH  

· 6WD\�LQGRRUV��RU�GR�QRW�VWD\�RXWVLGH�IRU�YHU\�ORQJ��  

· .HHS�LQGRRU�WHPSHUDWXUH�DW����GHJUHHV�RU ZDUPHU�  

· 6WD\�GU\�EHFDXVH�ZHW�FORWKLQJ�FKLOOV�\RXU�ERG\ PRUH�TXLFNO\�  

· 'UHVV�VPDUW�–�SURWHFW�\RXU�OXQJV�IURP�FROG�DLU� /D\HU�XS��:HDULQJ���RU���WKLQQHU�OD\HUV�
RI ORRVH-ILWWLQJ�FORWKLQJ�LV�ZDUPHU�WKDQ�D�VLQJOH OD\HU�RI�WKLFN�FORWKLQJ��7KLQN�DERXW�JHWWLQJ \RXU�
WKHUPDOV�  

· (VVHQWLDO�ZLQWHU�ZHDU��KDWV��JORYHV��RU SUHIHUDEO\�PLWWHQV���ZLQWHU�FRDW��ERRWV��DQG�D VFDUI�WR�
FRYHU�\RXU�PRXWK�DQG�QRVH� 

 

)URVWELWH 
 

)URVWELWH�RFFXUV�ZKHQ�\RXU�ERG\�H[SHULHQFHV�GDPDJH�WR�WKH VNLQ�WKDW�FDQ�JR�DOO�WKH�ZD\�GRZQ�WR�
WKH�ERQH��1RW�VXUSULVLQJO\� H[WUHPH�FROG�FDQ�FDXVH�IURVWELWH��,W�LV�PRVW�OLNHO\�WR�RFFXU�RQ ERG\�
SDUWV�IDUWKHVW�DZD\�IURP�\RXU�KHDUW��&RPPRQ�SODFHV LQFOXGH�\RXU�QRVH��HDUV��FKHHNV��FKLQ��ILQ�
JHUV��DQG�WRHV��,Q�VHYHUH FDVHV��IURVWELWH�FDQ�UHVXOW�LQ�ORVV�RI�OLPEV��3HRSOH�ZLWK�KHDUW GLVHDVH�DQG�
RWKHU�FLUFXODWLRQ�SUREOHPV�DUH�DW�D�KLJKHU�ULVN� 
 

· &RYHU�XS� $OO�SDUWV�RI�\RXU�ERG\�VKRXOG�EH�FRYHUHG�ZKHQ�\RX�JR�RXW�LQ�WKH�FROG��,I�\RXU�VNLQ�
WXUQV�UHG�RU�GDUN�RU�VWDUWV�KXUWLQJ��JR�LQVLGH�ULJKW�DZD\� 

 

· .QRZ�WKH�ZDUQLQJ�VLJQV RI�IURVWELWH� VNLQ�WKDW¶V�ZKLWH�RU�DVK\�RU�JUD\LVK-\HOORZ��VNLQ�WKDW�
IHHOV�KDUG�RU�ZD[\��QXPEQHVV��,I�\RX�WKLQN�\RX�RU�VRPHRQH�HOVH�KDV�IURVWELWH��FDOO�IRU�PHGLFDO�
KHOS�LPPHGLDWHO\�  

 

· ,I�IURVWELWH�RFFXUV� UXQ�WKH�DIIHFWHG�DUHD�XQGHU�ZDUP��QRW�KRW��ZDWHU�  



,QMXU\�:KLOH�6KRYHOLQJ�6QRZ 
 
,W�LV�RQH�RI�WKH�HYLOV�RI�ZLQWHU�–�VQRZ�VKRYHOLQJ��,I�\RX�FKRRVH�WR�VKRYHO��WDNH�VRPH�SUHFDXWLRQV��
5HPHPEHU��ZKHQ�LW�LV�FROG�RXWVLGH��\RXU�KHDUW�ZRUNV�GRXEOH�WLPH WR�NHHS�\RX�ZDUP� 6WUHQXRXV�
DFWLYLWLHV�OLNH�VKRYHOLQJ�VQRZ�PD\�SXW�WRR�PXFK VWUDLQ�RQ�\RXU�KHDUW��HVSHFLDOO\�LI�\RX�KDYH�KHDUW�
GLVHDVH� 6KRYHOLQJ�FDQ�DOVR�EH�GDQJHURXV�LI�\RX�KDYH�SUREOHPV�ZLWK EDODQFH�RU�KDYH�³WKLQ�
ERQHV´��RVWHRSRURVLV�� 
$VN�\RXU�KHDOWKFDUH�SURYLGHU ZKHWKHU�VKRYHOLQJ�RU�RWKHU�ZRUN�LQ�WKH�VQRZ�LV�VDIH�IRU�\RX�  
 

 
)DOOV� 
 
,W�LV�HDV\�WR�VOLS�DQG�IDOO�LQ�WKH�ZLQWHU��HVSHFLDOO\�LQ�LF\�DQG�VQRZ\�FRQGLWLRQV� 
 

3UHFDXWLRQV�WR�7DNH  

· 0DNH�VXUH�VWHSV�DQG�ZDONZD\V�DUH�FOHDU�EHIRUH \RX�ZDON��%H�HVSHFLDOO\�FDUHIXO�LI�\RX�VHH�
ZHW SDYHPHQWV�WKDW�FRXOG�EH�LFHG�RYHU�  

· &OHDU�DZD\�VQRZ�DQG�VDOW�\RXU�ZDONZD\V�DW KRPH�RU�KLUH�VRPHRQH�WR�GR�LW� 

· :HDU�ERRWV�ZLWK�QRQ-VNLG�VROHV�–�WKLV�ZLOO SUHYHQW�\RX�IURP�VOLSSLQJ� 

· ,I�\RX�XVH�D�FDQH��UHSODFH�WKH�UXEEHU�WLS�EHIRUH�LW LV�ZRUQ�VPRRWK� 

· &RQVLGHU�DQ�LFH�SLFN-OLNH�DWWDFKPHQW�WKDW�ILWV RQWR�WKH�HQG�RI�WKH�FDQH�IRU�DGGLWLRQDO�WUDFWLRQ� 
 

:H�ZLOO�EH�KROGLQJ�D�=RRP�PHHWLQJ�ZLWK�5HVLGHQW�6DIHW\�&RPPLWWHH�YROXQWHHUV�RQ�-DQXDU\�
��WK�DW������30��,�ZLOO�EH�FRQWDFWLQJ�RXU�&RPPLWWHH�PHPEHUV�IURP�HDFK�SURSHUW\�WR�GLVFXVV��
FRQQHFWLQJ�YLD�=RRP�DQG�SURSRVHG�DJHQGD�LWHPV� 

+DUERUYLHZ�3LSH�3URMHFW 

7KH�+DUERUYLHZ�SLSH�SURMHFW�LV�DSSURDFKLQJ�TXLFNO\���7KH�ILUVW�URXQG�RI�
WHQDQW�UHORFDWLRQ�ZLOO�EHJLQ�LQ�WKH�PLGGOH�RI�-DQXDU\���0RVW�WHQDQWV�KDYH�
VSRNHQ�WR�0DULH�DW�)+$�UHJDUGLQJ�WKHLU�LQGLYLGXDO�DQG�XQLTXH�QHHGV�DQG�
SODQV�WR�EH�RXW�RI�WKHLU�KRPHV�IRU�WKLV�VKRUW�SHULRG�RI�WLPH��7KH�SHULRG�RI�
WLPH�D�KRXVHKROG�PD\�EH�GLVSODFHG�FDQ�EH�DQ\ZKHUH�IURP��-���GD\V��GH�
SHQGLQJ�RQ�WKH�IORZ�RI�ZRUN�IURP�WKH�FRQWUDFWRU���7KH�YDULRXV�RSWLRQV�IRU�
UHORFDWLRQ�KRXVLQJ�VXFK�DV�KRWHO��YDFDQW�XQLW�DW�DQRWKHU�)+$�SURSHUW\��RU�
UHVLGLQJ�ZLWK�D�IDPLO\�PHPEHU�ZLOO�EH�KDV�EHHQ�GLVFXVVHG���7KDQN�\RX�IRU�
ZRUNLQJ�ZLWK�)+$�WR�KHOS�PDNH�\RXU�VWD\�DZD\�IURP�KRPH�DV�VDIH�DQG�
FRPIRUWDEOH�DV�SRVVLEOH�� 

$V�IRU�WKH�ILUVW�ZDYH�RI�WKH�SLSH�ZRUN��HVWLPDWHG�WR�EHJLQ�RQ�-DQXDU\���WK��FRQWUDFWRUV�ZLOO�EH�
ZRUNLQJ�RQ�WZR�VWDFNV�DW�D�WLPH��7KH�ILUVW�VWDFN�FRQVLVWV�RI�DSDUWPHQWV���������������DQG�����
DQG�WKH�VHFRQG�VWDFN�LQFOXGHV�DSDUWPHQWV���������������DQG������)+$�ZLOO�FRRUGLQDWH�UHORFD�
WLRQ�SODQV�ZLWK�WKHVH�UHVLGHQWV�GLUHFWO\�WR�ILQDOL]H�ORGJLQJ�SODQV��� 

:KHQ�WKH�KRXVLQJ�DXWKRULW\�JHWV�WKH�VHFRQG�FDOHQGDU�IRU�WKH�QH[W�ZDYH�RI�ZRUN��)+$�ZLOO�FRQWDFW�
WKRVH�UHVLGHQWV�ZKR�IDOO�ZLWKLQ�WKH�VWDFN�WR�ILUP�XS�WKHLU�ORGJLQJ�QHHGV�DQG�SODQV����7KH�QHZVOHW�
WHUV�ZLOO�FRQWLQXH�WR�LQFOXGH�LQIRUPDWLRQ�DERXW�WKH�SURMHFW� 



',<�:DVKDEOH�6KRSSLQJ�&DUW�+DQGOH�&RYHU 
%\ %HWK�+XQWLQJWRQ��0D\����������ZZZ�HKRZ�FRP�RU�YLVLW�<RX7XEH�9LGHR�IRU��������

DUWLFOH��KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y -LO[DB:���,� 
 

:KHQ�WKH�WLPH�FRPHV�WR�YHQWXUH�RXW�DQG�VWRFN�XS�RQ�HVVHQWLDO�JURFHULHV��WKHUH�DUH�D�IHZ�WKLQJV�
\RX�FDQ�GR�WR�NHHS�\RXUVHOI�VDIH��,Q�DGGLWLRQ�WR�VRFLDO�GLVWDQFLQJ��ZHDULQJ�D�PDVN�DQG�KDYLQJ�D�OLVW�
WR�UHGXFH�\RXU�WLPH�LQ�WKH�VWRUH��DWWDFK�D�ZDVKDEOH�KDQGOH�FRYHU�WR�JLYH�\RXUVHOI�RQH�PRUH�OLQH�RI�
GHIHQVH��.HHS�LW�LQ�D�SODVWLF�]LSSHU�EDJ�XQWLO�\RX
UH�UHDG\�WR�XVH�LW��$IWHU�VDQLWL]LQJ�WKH�KDQGOH�ZLWK�
D�GLVLQIHFWLQJ�ZLSH��DWWDFK�WKH�FRYHU��:KHQ�\RX
UH�ILQLVKHG�VKRSSLQJ��MXVW�IROG�WKH�FRYHU�XS�DQG�
SXW�LW�EDFN�LQ�WKH�EDJ��7KURZ�LW�LQ�WKH�ZDVK�ZKHQ�\RX�JHW�KRPH�DQG�\RXU�KDQGOH�FRYHU�ZLOO�EH�DOO�
UHDG\�IRU�WKH�QH[W�WLPH�\RX�QHHG�WR�KHDG�WR�WKH�VWRUH� 
 

7KLQJV�<RX
OO�1HHG 
7ZR������-LQFK�[���-LQFK�SLHFHV�RI�IDEULF 
3LQV 
6KDUS�VFLVVRUV 
2QH���-LQFK�SLHFH�RI�KRRN�DQG�ORRS�IDVWHQHU 
 

6WHS�� 
3XW�WKH�ULJKW�VLGHV�RI�WKH�IDEULF�WRJHWKHU�DQG�SLQ�LQ�SODFH��6HZ�DURXQG�DOO�WKH�HGJHV��OHDYLQJ�D��-
LQFK�RSHQLQJ�LQ�RQH�RI�WKH�ORQJ�VLGHV��%H�VXUH�WR�UHPRYH�WKH�SLQV�DV�\RX�VHZ� 
6WHS�� 
&OLS�WKH�FRUQHUV��7XUQ�ULJKW�VLGH�RXW�WKURXJK�WKH�RSHQLQJ��8VH�D�SHQFLO�RU�D�FKRSVWLFN�WR�SXVK�RXW�
WKH�FRUQHUV� 
6WHS�� 
3UHVV�DOO�WKH�HGJHV�IRU�D�QLFH�FULVS�ILQLVK��7XFN�LQ�WKH�UDZ�HGJHV�RI�WKH�RSHQLQJ�DQG�SUHVV�����������
&RQWLQXH�SUHVVLQJ�DOO�WKH�HGJHV�IRU�D�QLFH�FULVS�ILQLVK��3LQ�WKH�RSHQLQJ�FORVHG� 
6WHS�� 
7RSVWLWFK�DURXQG�DOO�WKH�HGJHV��%H�VXUH�WR�UHPRYH�WKH�SLQV�DV�\RX�VHZ� 
6WHS�� 
3ODFH�RQH�KDOI�RI�WKH�KRRN�DQG�ORRS�IDVWHQHU�RQ�WKH�ORQJ�HGJH�RI�WKH�IDEULF�QH[W�WR�WKH�����������������������
WRSVWLWFKLQJ�OLQH��3LQ�LQ�SODFH��7XUQ�RYHU�DQG�SODFH�WKH�RWKHU�KDOI�RI�WKH�KRRN�DQG�ORRS�IDVWHQHU�RQ�
WKH�RWKHU�ORQJ�HGJH�QH[W�WR�WKH�WRSVWLWFKLQJ�OLQH��3LQ�LQ�SODFH��7KH�IDVWHQHUV�ZLOO�EH�RQ�������������������
RSSRVLWH�VLGHV�DQG�RSSRVLWH�HGJHV� 
6WHS�� 
6HZ�DURXQG�DOO�IRXU�VLGHV�RI�WKH�KRRN�DQG�ORRS�IDVWHQHU��7XUQ�RYHU�DQG�VHZ�DURXQG�DOO�IRXU�VLGHV�
RI�WKH�RWKHU�KRRN�DQG�ORRS�IDVWHQHU� 
 

1RZ��DIWHU�FOHDQLQJ�ZLWK�D�GLVLQIHFWLQJ�ZLSH��ZUDS�WKH�FRYHU�DURXQG�WKH�JURFHU\�FDUW�KDQGOH�IRU�DQ�
H[WUD�OD\HU�RI�SURWHFWLRQ�ZKLOH�\RX�VKRS� 



 

 

 

 

 

 

 

)+$�7ULYLD�&RQWHVW� 

:LWK�D�ORQJ��SDQGHPLF�ZLQWHU�DSSURDFKLQJ��\RX
UH�JRLQJ�WR�QHHG�VRPH�HQWHUWDLQPHQW�RSWLRQV�����
RWKHU�WKDQ�)ULGD\�QLJKW�DW�6WRS�	�6KRS��7KDW
V�ZK\�ZH�DUH�KRVWLQJ�D�=RRP�WULYLD�FDOO�� 

7KLV�LV�D�SHUIHFW�ZD\�WR�FRQQHFW�ZLWK�IULHQGV�DQG�QHLJKERUV��:H�ZLOO�EH�SURYLGLQJ�WKH�TXHVWLRQV�
DQG�WKH�SUL]HV�DQG�\RX�ZLOO�EH�SURYLGLQJ�WKH�IXQ� 

-RLQ�XV�RQ�-DQXDU\���WK�DW������30��7KH�FRPSXWHU�ORJLQ��=RRP��DQG�SKRQH�FRGH��LI�\RX�SUHIHU�WR�
FDOO�LQ��ZLOO�EH�SURYLGHG�WR�DQ\RQH�LQWHUHVWHG���3OHDVH�FDOO�0DULH�WR�UHJLVWHU�WR�SDUWLFLSDWH���,W�ZLOO�
EH�IXQ��� 



 

1DWLRQDO�&RPSOLPHQW�'D\�– -DQXDU\��������� 

%\�1DWLRQDO�7RGD\ 

KWWSV���QDWLRQDOWRGD\�FRP�QDWLRQDO-FRPSOLPHQW-GD\� 

:+$7�,6�1$7,21$/�&203/,0(17�'$<" 
2Q�-DQXDU\�����FHOHEUDWH�1DWLRQDO�&RPSOLPHQW�'D\�E\�
JRLQJ�DOO�RXW�ZLWK SUDLVH��7KH�SRZHU�RI�D�FRPSOLPHQW�LV�
UHPDUNDEOH��HLWKHU�JLYLQJ�RU�UHFHLYLQJ�RQH�FDQ�ERRVW�\RXU�
KDSSLQHVV�DQG�FRQILGHQFH�—�PDNLQJ WKH�DFW D�ZLQ-ZLQ��
<RX�QHYHU�NQRZ�ZKHQ�VRPHRQH�FRXOG�XVH�VRPH�JRRG�
YLEHV��VR�VSUHDG�WKH�SRVLWLYLW\�E\�JLYLQJ�VRPHRQH�D�UHDVRQ�
WR�VPLOH� 
 

1$7,21$/�&203/,0(17�'$< 
��� RI�FRPSOLPHQWV�DFFHSWHG 
$�VWXG\�IRXQG�WKDW�ZKHQ�ZRPHQ�UHFHLYHG�FRPSOLPHQWV�LQ�JHQHUDO��WKH\�RQO\�DFFHSWHG�WKHP�����
RI�WKH�WLPH��+RZHYHU��ZKHQ�ZRPHQ�UHFHLYHG�FRPSOLPHQWV�VROHO\�IURP�RWKHU�ZRPHQ��WKH�QXPEHU�
ORZHUHG�WR�RQO\�DFFHSWLQJ�WKHP�����RI�WKH�WLPH��5HVHDUFKHUV�FRQGXFWLQJ�WKLV�VWXG\�FRQVLGHUHG�D�
FRPSOLPHQW�DFFHSWHG�ZKHQ�LW�ZDV�DFNQRZOHGJHG�RU�DJUHHG�WR�ZLWK�D�UHVSRQVH�VXFK�DV�³7KDQN�
\RX�´�+RZHYHU��WKH\�IRXQG�WKHUH�ZHUH�WKUHH�PDLQ�ZD\V�ZRPHQ�GHIOHFWHG�FRPSOLPHQWV��ZLWK�D��
UHWXUQ�FRPSOLPHQW��³1R��\RX¶UH�WKH�DPD]LQJ�RQH����PLQLPL]LQJ�WKHLU�DFKLHYHPHQWV��³,W�ZDV���������
QRWKLQJ´���DQG�DWWULEXWLQJ�WKHLU�VXFFHVV�WR�VRPHRQH�HOVH��³,W�ZDV�UHDOO\�P\�FR-ZRUNHU�ZKR�GLG�DOO�
WKH�WRXJK�ZRUN�´� 
 

��� VD\�LW�HPEDUUDVVHV�WKHP 
6R�ZK\�GR�PRVW�ZRPHQ�ILQG�LW�KDUG�WR�DFFHSW�FRPSOLPHQWV"�:HOO������RI�ZRPHQ�VD\�WKH�PDLQ�
UHDVRQ�LV�HPEDUUDVVPHQW��IROORZHG�E\�QRW�ZDQWLQJ�WR�GUDZ�DWWHQWLRQ�WR�WKHPVHOYHV�DW������IHHOLQJ�
XQFRPIRUWDEOH�DW������DQG�����WKLQNLQJ�WKH�ZRUGV�ZHUHQ¶W�PHDQW�VLQFHUHO\��7KH�WKLQJ�LV��PDQ\�
ZRPHQ�IHHO�WKDW�DFFHSWLQJ�D�FRPSOLPHQW�PDNHV�WKHP�ORRN�FRQFHLWHG�RU�IXOO�RI�WKHPVHOYHV��ZKLFK�
SXWV�WKHP�LQ�D�WLJKW�VSDFH�ZKHQ�WKH\�DFWXDOO\�ZDQW�WR�DFFHSW�WKH�FRPSOLPHQW�EXW�DUHQ¶W�VXUH�KRZ��
7KH�QH[W�WLPH�\RXU�IULHQG�GHIOHFWV�\RXU�FRPSOLPHQW�ZLWK�D�VHOI�GHSUHFDWLQJ�UHVSRQVH�RU�D����������������
FRPSOLPHQW�DLPHG�EDFN�DW�\RX��OHW�WKHP�NQRZ�WKDW�DFFHSWLQJ�\RXU�FRPSOLPHQW��DQG�WKHP�����������������
DFNQRZOHGJLQJ�VRPHWKLQJ�JRRG�DERXW�WKHPVHOYHV��GRHVQ¶W�PDNH�WKHP�D�EDG�SHUVRQ� 
 

��� DFFHSWHG�E\�PHQ 
0HQ�PD\�OLNH�UHFHLYLQJ�FRPSOLPHQWV�PRUH�WKDQ�ZRPHQ�GR��ZLWK�VWXGLHV�VKRZLQJ�WKDW�PHQ�RQO\�
UHMHFW�FRPSOLPHQWV�����RI�WKH�WLPH��+RZHYHU��ZKHUH�ZRPHQ�DUH�XVXDOO\�FRPSOLPHQWHG�RQ�WKHLU�
ORRNV��PHQ�DUH�RIWHQ�FRPSOLPHQWHG�RQ�WKHLU�VNLOO��0DQ\�PHQ�KDYH�UHSRUWHG�ZDQWLQJ�WR�UHFHLYH�
PRUH�FRPSOLPHQWV�EDVHG�RQ�WKHLU�DSSHDUDQFH��%XW�ZKHUH�WKH�ODUJHVW�JURXS�WKDW�ZRPHQ�UHFHLYH�
FRPSOLPHQWV�IURP�LV�RWKHU�ZRPHQ��PRVW�PHQ�GRQ¶W�JLYH�RWKHU�PHQ�FRPSOLPHQWV�RQ�WKHLU��������������������
DSSHDUDQFH��7KRXJK�LW�LVQ¶W�FRPPRQ�SUDFWLFH�WR�GR�VR��WKDW�FDQ�DOZD\V�FKDQJH�QRZ��,I�\RX�KDYH�D�
PDOH�IULHQG�WKDW�\RX�KDYHQ¶W�FRPSOLPHQWHG�LQ�D�ZKLOH��WHOO�WKHP�VRPHWKLQJ�\RX�DSSUHFLDWH�DERXW�
WKHLU�DSSHDUDQFH�WR�UDLVH�WKHLU�VHOI-HVWHHP�DQG�VKRZ�WKHP�\RX¶UH�SD\LQJ�DWWHQWLRQ�WR�WKHLU�IDVKLRQ�
HIIRUWV 

 
 
        ��������� 
     �����a&RQWLQXH�WR�QH[W�SDJHa 



 

1$7,21$/�&203/,0(17�'$< )$46 
¨ :KDW�GD\�LV�1DWLRQDO�&RPSOLPHQW�'D\" 
1DWLRQDO�&RPSOLPHQW�'D\�FRPHV�DURXQG�HYHU\�\HDU�RQ�-DQXDU\�����2Q�WKLV�GD\��WDNH�WKH�WLPH�WR�
JLYH�VRPHRQH�D�JHQXLQH��SXUH�KHDUWHG�FRPSOLPHQW��,W�MXVW�PLJKW�PDNH�WKHLU�GD\� 
 

¨  :KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�FRPSOLPHQW�DQG�FRPSOHPHQW" 
$�FRPSOLPHQW�LV�DQ�H[SUHVVLRQ�RI�SUDLVH�RU�DGPLUDWLRQ��$�FRPSOHPHQW�LV�VRPHWKLQJ�WKDW����������
FRPSOHWHV�RU�EULQJV�WR�SHUIHFWLRQ� 
  

¨ :KDW�PDNHV�D�JRRG�FRPSOLPHQW" 
$�JRRG�FRPSOLPHQW�FRPHV�IURP�D�JHQXLQH�VRXUFH�RI�DGPLUDWLRQ�DQG�UHFRJQLWLRQ��,I�\RX�UHDOO\�
PHDQ�ZKDW�\RX�VD\��DQG�LW�LV�SROLWH�DQG�SXUH��WKH�FRPSOLPHQW�\RX�GHOLYHU�ZLOO�DOZD\V�EH�D�JRRG�
RQH� 
  
1$7,21$/�&203/,0(17�'$<�$&7,9,7,(6 

&RPSOLPHQW�D�VWUDQJHU 
&RPSOLPHQWLQJ�IULHQGV�DQG�FR-ZRUNHUV�RQ�1DWLRQDO�&RPSOLPHQW�'D\�LV�D�JLYHQ�EXW�VWHS�
RXW�RI�\RXU�FRPIRUW�]RQH�DQG�FRPSOLPHQW�SHRSOH�\RX�GR�QRW�HYHQ�NQRZ��*DV�VWDWLRQ���������
DWWHQGDQWV��6WDUEXFNV�EDULVWDV��EDQN�WHOOHUV��WKH�JUXPS\�ZRUNHU�DW�WKH�'09�—�HYHU\RQH
V�
ZRUWK\�RI�UHFHLYLQJ�D�FRPSOLPHQW� 

6SUHDG�WKH�JRRG�YLEHV�RQ�VRFLDO�PHGLD 
(YHQ�WKRXJK�DQ�LQ-SHUVRQ�FRPSOLPHQW�PD\�VHHP�PRUH�JHQXLQH��ZKDW�PDWWHUV�LV�PDNLQJ�
SHRSOH�IHHO�JRRG�DERXW�WKHPVHOYHV��%H�VXUH�WR�XVH�WKH�KDVKWDJ��1DWLRQDO&RPSOLPHQW'D\�
WR�UHDFK�PRUH�RI�WKHP� 

&KDOOHQJH�IULHQGV��IDPLO\��DQG�FRZRUNHUV 
6HH�LI�\RX�FDQ�JHW�IULHQGV�DQG�IDPLO\�WR�FRPSOLPHQW�DW�OHDVW�RQH�SHUVRQ��6SUHDGLQJ�JRRG�
FKHHU�LV�FRQWDJLRXV� 

:+<�:(�/29(�1$7,21$/�&203/,0(17�'$< 
,W�FDQ�EXLOG�FRQILGHQFH 

5HFHLYLQJ�D�FRPSOLPHQW�FDQ�FHUWDLQO\�EULJKWHQ�\RXU�GD\��+DYLQJ�VRPHRQH�QRWLFH������������������
SRVLWLYH�WUDLWV�FDQ�LQVWDQWO\�PDNH�\RX�VWDQG�D�OLWWOH�WDOOHU�DQG�ZDON�PRUH�FRQILGHQWO\� 

(YHU\RQH�FDQ�FHOHEUDWH 
&RPSOLPHQWV�DUH�IUHH��3OXV��DQ\RQH�FDQ�JLYH�D�FRPSOLPHQW�—�UHJDUGOHVV�RI�ZKDW�LV�LQ�
\RXU�EDQN�DFFRXQW� 

&RPSOLPHQWV�ZRUN�—�LQ�WKH�ZRUNSODFH 
+HUH�LV�VRPH�KHOSIXO�DGYLFH�IRU�ERVVHV�DQG�VXSHUYLVRUV��&RPSOLPHQWV�DUH�D�SRZHUIXO�ZD\�
WR�PRWLYDWH�FRQWLQXHG�HPSOR\HH�HIIRUWV��6WXGLHV�VKRZ�WKDW�UHZDUGLQJ�D�SHUVRQ�ZLWK�HLWKHU�
FRPSOLPHQWV�RU�PRQH\�DFWLYDWH�WKH�VDPH�DUHD�RI�WKH�EUDLQ��7KXV��FRPSOLPHQWV�FDQ���������������
LQFUHDVH�RQ-WKH-MRE�SHUIRUPDQFH� 



,03257$17�81(03/2<0(17�)5$8'�6&$0�$/(57�������
3OHDVH�EH�DZDUH�RI�D�FXUUHQW�SKLVKLQJ�VFDP�WKDW�LV�RFFXUULQJ�LQ�����
0DVVDFKXVHWWV�DQG�VLPLODUO\�LQ�RWKHU�VWDWHV� 

ZZZ�PDVV�JRY 
 

3OHDVH�EH�DZDUH�RI�D�FXUUHQW�SKLVKLQJ�VFDP�WKDW�LV�RFFXUULQJ�LQ�������
0DVVDFKXVHWWV�DQG�VLPLODUO\�LQ�RWKHU�VWDWHV��0DVVDFKXVHWWV�FRQVWLWXHQWV�KDYH�UHFHLYHG�WH[W������
PHVVDJHV�WKDW�LQFOXGHV�D OLQN�UHTXHVWLQJ�XQHPSOR\PHQW�FODLPDQWV�WR�HQWHU�WKHLU�ORJLQ�DQG�������
SDVVZRUG�RQ�D�VLWH�VLPLODU�WR 8QHPSOR\PHQW�,QVXUDQFH��8,��2QOLQH� ,I�\RX�KDYH�UHFHLYHG�WKLV�
WH[W��SOHDVH�GR�QRW�UHVSRQG��5HVSRQVHV�WR�UHTXHVWV�IURP�'LVDVWHU�8QHPSOR\PHQW�$VVLVWDQFH�
�'8$��VKRXOG�RQO\�EH�XSORDGHG�WKURXJK�\RXU�VHFXUH�DFFRXQW�DW KWWSV���XLRQOLQH�GHWPD�RUJ�
&ODLPDQW�&RUH�/RJLQ�$63; RU KWWSV���GXDYHULI\�HRO�VWDWH�PD�XV��'8$�ZLOO�QHYHU�DVN�\RX�WR�UHSO\�
WR�D�WH[W�RU�HPDLO�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ� 
 

$GGLWLRQDOO\��6RFLDO�6HFXULW\�VFDPV�KDYH�EHHQ�XS�VLQFH�WKH�VWDUW�RI�WKH�SDQGHPLF��$YRLGLQJ����
6RFLDO�6HFXULW\�VFDPV�FRXOG�ERLO�GRZQ�WR�IROORZLQJ�RQH�NH\�UXOH��1HYHU�JLYH�RXW�\RXU�6RFLDO�������������������
6HFXULW\�QXPEHU�RU�RWKHU�SHUVRQDO�GDWD�ZKHQ�\RX�JHW�DQ�XQVROLFLWHG�FDOO��WH[W��RU�HPDLO� 

'+&'�([SDQGV�IUHH�OHJDO�VHUYLFHV�IRU�WHQDQWV�IDFLQJ�HYLFWLRQ 
0DVVDFKXVHWWV�0XQLFLSDO�$VVRFLDWLRQ� 
1HZV�UHOHDVH��'HFHPEHU��������� 
ZZZ�PPD�RUJ�GKFG-H[SDQGV-IUHH-OHJDO-VHUYLFHV-IRU-WHQDQWV-IDFLQJ-HYLFWLRQ� 

7KH�'HSDUWPHQW�RI�+RXVLQJ�DQG�&RPPXQLW\�'HYHORSPHQW�KDV�DQQRXQFHG�WKH�QH[W�SKDVH�RI�WKH�
(YLFWLRQ�'LYHUVLRQ�,QLWLDWLYH��DQ�H[WHQVLYH�H[SDQVLRQ�RI�IUHH�OHJDO�VHUYLFHV�IRU�WHQDQWV�IDFLQJ�����
HYLFWLRQ� 
 

7KH &29,'-���(YLFWLRQ�/HJDO�+HOS�3URMHFW VXSSRUWV�ORZ-LQFRPH�WHQDQWV��DV�ZHOO�DV�ORZ-LQFRPH�
RZQHU-RFFXSDQWV�RI�WZR-�DQG�WKUHH-IDPLO\�SURSHUWLHV�QDYLJDWLQJ�WKH�HYLFWLRQ�SURFHVV��EHIRUH�WKH�
HYLFWLRQ�SURFHVV�RU�LQ�FRQFHUW�ZLWK�PHGLDWLRQ�VHUYLFHV� 
 

7KHVH�VHUYLFHV�FDQ�EH�XVHG�EHIRUH�WKH�HYLFWLRQ�SURFHVV�EHJLQV��DV�ZHOO�DV�RQFH�D�QRWLFH�KDV�EHHQ�
UHFHLYHG��DQG�FDQ�EH�XVHG�LQ�FRRUGLQDWLRQ�ZLWK�FRPPXQLW\�PHGLDWLRQ�VHUYLFHV�RIIHUHG�
WKURXJK 5HVROXWLRQ�0DVVDFKXVHWWV� 
 

)RU�WKH�OHJDO�VHUYLFHV��LQFRPH�HOLJLELOLW\�LV�FDSSHG�DW������RI�WKH�IHGHUDO�SRYHUW\�OHYHO� 
/HJDO�VHUYLFHV�ZLOO�EH�DYDLODEOH�LQ�HYHU\�UHJLRQ�DQG�FDQ�EH�IRXQG�RQ�D�QHZ�ZHEVLWH�EXLOW�IRU�WKLV�
LQLWLDWLYH� HYLFWLRQOHJDOKHOS�RUJ��+RXVHKROGV�FDQ�DOVR�FDOO��-�-���DQG�OHDUQ�PRUH�DW�WKH &29,'�
+RXVLQJ�+HOS�ZHEVLWH� 
 

7KH�'+&'�LV�DVNLQJ�ORFDO�RIILFLDOV�WR�SRVW�DQG�VKDUH�LQIRUPDWLRQ�DERXW�H[SDQGHG�OHJDO�VHUYLFHV��
3XEOLF�LQIRUPDWLRQ�FDPSDLJQ�PDWHULDOV��LQFOXGLQJ�D�QHZ�YLGHR�LQ�(QJOLVK�DQG�6SDQLVK��VRFLDO����
PHGLD�SRVWV�DQG�QHZ�IO\HUV�LQ�VHYHQ�ODQJXDJHV��FDQ�EH�IRXQG�RQOLQH� 
 

7KH�'+&'�LV�HQFRXUDJLQJ�WHQDQWV�DQG�ODQGORUGV�WR�OHDUQ�DERXW�OHJDO�KHOS�DV�ZHOO�DV�FRPPXQLW\�
PHGLDWLRQ�UHVRXUFHV��(OLJLEOH�WHQDQWV�DQG�ODQGORUGV�DUH�XUJHG�WR�VHHN�KHOS�DV�VRRQ�DV�SRVVLEOH����
EHIRUH�D�FRXUW�ILOLQJ�RFFXUV� 

-RH�4��&RIIHH�%UHDN�3URMHFW 
,I�\RX�DUH�D�YHWHUDQ��WKH�VSRXVH�RU�IDPLO\�RI�D�YHWHUDQ�DQG�ZRXOG�OLNH�WR�SDUWLFLSDWH�LQ�D�VXUYH\�WR�
KHOS�WKH�-RH�4��&RIIHH�%UHDN�SURMHFW�YLVLW�WKH�-RH49HWHUDQ&RIIHH�RUJ�DQG�IROORZ�WKH�OLQN��,I�\RX�
GR�QRW�KDYH�DFFHVV�WR�D�FRPSXWHU�DQG�ZRXOG�OLNH�D�KDUG�FRS\�RI�WKH�VXUYH\�SOHDVH�FDOO�0DULH�
3DOPHU�DW����-���-�����H[W������DQG�RQH�ZLOO�EH�VHQW�WR�\RX�� 



=RRP�&RRNLQJ�GHPR�ZLWK�'HQD�,UZLQ��1XWULWLRQLVW�IURP�WKH�&RPPXQLW\�+HDOWK�&HQWHU� 
-DQXDU\����������DW������30��$Q�LQWHUDFWLYH�IRRG�GHPRQVWUDWLRQ�IRU�)+$�5HVLGHQWV��,I�\RX�DUH�
LQWHUHVWHG�LQ�MRLQLQJ�YLD�FRPSXWHU��WDEOHW�RU�VPDUW�SKRQH��IROORZ�WKLV�OLQN� 
�KWWSV���]RRP�XV�M������������ 
 

+HDUW\�5DLQERZ�:LQWHU�1RXULVK�%RZO� 

$�ZHOO�EDODQFHG�ILEHU�SDFNHG�DQWLR[LGDQW�ULFK�ERZO�RI�\XPPLQHVV��9HJDQ�DQG�JOXWHQ�IUHH�DQG�
GDLU\�IUHH�WRR�� 

7DKLQL�'UL]]OH�,QJUHGLHQWV 
ó�FXS�7DKLQL��6HVDPH�6HHG�SDVWH� 
ó�FXS�2OLYH�2LO 
-XLFH�DQG�]HVW�RI���/HPRQ�RU�ó�FXS�/HPRQ�MXLFH 
ó��WHDVSRRQ�&XPLQ� 
6DOW�	�3HSSHU�WR�WDVWH 
ó�FXS�IUHVK�PLQFHG�3DUVOH\�RU�&LODQWUR��RSWLRQDO 
:DWHU�LI�QHHGHG 
 

:KLVN�RU�EOHQG�LQJUHGLHQWV�WRJHWKHU��DGGLQJ�ZDWHU�LI�QHHGHG�WR�WKLQ�WR�D�SRXUDEOH�FRQVLVWHQF\��
'UL]]OH�ZLOO�WKLFNHQ�DV�LW�VLWV��6HW�DVLGH� 
 

%RZO�,QJUHGLHQWV 
$�IHZ�ELJ�KDQGIXOV�RI�PL[HG�*UHHQV 
���R]�FDQ�&KLFN�3HDV�QR�VDOW�DGGHG�RU���FXSV�FRRNHG�&KLFN�3HDV 
���R]�EDJ�%URFFROL�6ODZ�RU�6XSHU�*UHHQV�6ODZ�PL[�RU���FXSV�VKUHGGHG�UDZ�9HJJLHV 
��SDFNDJH�YDFXXP�SDFNHG�%HHWV�RU���FRRNHG�%HHWV��FKRSSHG 
��*UDSHIUXLW�RU���2UDQJHV��SHHOHG�DQG�VHJPHQWHG 
��FXSV�FRRNHG�4XLQRD 
ò�FXS�3XPSNLQ�VHHGV�RU�6XQIORZHU�VHHGV 
)HUPHQWHG�YHJJLHV�OLNH�3LFNOHV�RU�6DXHUNUDXW��RSWLRQDO�IRU�JDUQLVK 
 

6SUHDG�WKH�PL[HG�JUHHQV�LQ�WKH�ERWWRP�RI�D�ODUJH�VHUYLQJ�SODWH�RU�ERZO��$VVHPEOH�WKH�UHPDLQLQJ�
LQJUHGLHQWV�DWWUDFWLYHO\�RQ�WKH�JUHHQV��VSULQNOLQJ�WKH�VHHGV�DQG�IHUPHQWHG�YHJJLHV�RYHU�WKH�WRS��
$GG�WDKLQL�GUL]]OH�ODVW��0DNHV���VHUYLQJV� 
 
 
�����*HWWLQJ�WKH�LQJUHGLHQWV�DKHDG�RI�WLPH�ZLOO� 
�����DOORZ�\RX�WR�SUHSDUH�WKLV�GLVK�DORQJ�ZLWK 
�����'HQD� 
 
 

(QMR\� 



+RXVLQJ�$VVLVWDQFH�&RUSRUDWLRQ 
)LQDQFLDO�HGXFDWLRQ�FODVVHV 

 
+RXVLQJ�$VVLVWDQFH�&RUSRUDWLRQ�LV�RIIHULQJ�)UHH�ILQDQFLDO�OLWHUDF\�FODVVHV��3OHDVH�FRQWDFW���������������
&RPPXQLW\�(GXFDWRU��6KDQQRQ�3\QH��DW����������-������ 

 

0RQH\�0DWWHUV�9LUWXDO�:RUNVKRS�LV�D�IUHH��WZR-QLJKW�ZRUNVKRS�ZKLFK�ZLOO�KHOS�\RX�VHW����
ILQDQFLDO�JRDOV�DQG�LGHQWLI\�ZD\V�WR�FUHDWH�DQ�HPHUJHQF\�IXQG�DQG�D�VSHQGLQJ�SODQ��<RX�ZLOO�OHDUQ�
KRZ�WR�JHW�IUHH�FUHGLW�UHSRUWV�DQG�JXLGH�EHVW�EHKDYLRUV�WR�PHHW�\RXU�VKRUW-�DQG�ORQJ-WHUP�FUHGLW�
JRDOV�� 
 

�����0RQH\�0DWWHUV�9LUWXDO�:RUNVKRS�6FKHGXOH 
· -DQXDU\����	����IURP������–������30 
· )HEUXDU\����	����IURP������–������30 
· 0DUFK����	����IURP������–������30 
· $SULO����	����IURP������–������30 
 
7R�UHJLVWHU�IRU�D�FODVV��\RX�PXVW� 
����5HJLVWHU�RQOLQH�DW�KDFRQFDSHFRG�RUJ�RU�FDOO����������-���� 
����<RX�ZLOO�UHFHLYH�D�FRQILUPDWLRQ�H-PDLO�D�FRXSOH�RI�ZHHNV�SULRU�WR�WKH�FODVV�\RX�VLJQHG�XS�IRU� 

 

)DOPRXWK�3XEOLF�/LEUDU\�=RRP�0HHWLQJ�6HULHV�RIIHUHG�IRU�)+$�5HVLGHQWV 
 

· 0RQ��-DQ����������DW�������$0�-�1RQ-GLJLWDO�/LEUDU\�6HUYLFHV 
$WWHQG�E\�=RRP�RU�E\�WHOHSKRQH��0XVW�UHJLVWHU�  
-RLQ�/DXUD�:RRO��)DOPRXWK�3XEOLF�/LEUDU\
V�+RPHERXQG�/LEUDULDQ��WR��
OHDUQ�DERXW�KRZ�WKH�OLEUDU\�FDQ�KHOS�\RX�JHW�ERRNV��PRYLHV��RU�PDJD]LQHV�
ZLWKRXW�WKH�QHHG�IRU�D�FRPSXWHU�RU�LQWHUQHW�DFFHVV��)3/�LV�FXUUHQWO\�����������
SURYLGLQJ�RXWVLGH-WKH-EXLOGLQJ�VHUYLFHV DW�WKH�0DLQ�/LEUDU\��WKH�(DVW��������
)DOPRXWK�EUDQFK�DQG�WKH�1RUWK�)DOPRXWK�EUDQFK��DV�ZHOO�DV�ULJKW�WR�\RXU�
GRRU�LI�QHHGHG��7DPP\�$PRQ��+HDG�RI�&LUFXODWLRQ��ZLOO�DOVR�EH�RQ�KDQG���
WR�DQVZHU�\RXU�TXHVWLRQV�  
 

· 0RQ��-DQ����DW�������- 'LJLWDO�/LEUDU\�6HUYLFHV 
$WWHQG�E\�=RRP�RU�E\�WHOHSKRQH��0XVW�UHJLVWHU�  
-RLQ�PHPEHUV�RI�WKH�5HIHUHQFH�6WDII�RI�WKH�)DOPRXWK�3XEOLF�/LEUDU\�IRU�DQ�RYHUYLHZ�RI�2YHU�
GULYH�	�+RRSOD�'LJLWDO�6HUYLFHV� %RWK�VHUYLFHV�DOORZ�\RX�WR�UHDG�H%RRNV�RU�OLVWHQ�H$XGLRERRNV�
XVLQJ�\RXU�RZQ�FRPSXWHU��WDEOHW��L3DG�RU�VPDUWSKRQH��:H�ZLOO�DOVR�LQWURGXFH�\RX�WR�1LFN����
0F&DYLWW��)3/
V�GHGLFDWHG�H%RRN�DVVLVWDQW�  
 

%RWK�VHVVLRQV�UHTXLUH�UHJLVWUDWLRQ��,I�\RX�SODQ�WR�DWWHQG�E\�=RRP�RU�E\�SKRQH�WKH�/LEUDU\�ZLOO�
QHHG�\RX�WR�SUH�UHJLVWHU�DW�WKH�IROORZLQJ�ZHESDJH�E\�-DQXDU\��WK�� 

KWWS���ZZZ�IDOPRXWKSXEOLFOLEUDU\�RUJ�OHDUQ� 



:H�&DQ�2QH-WR-2QH�6HUYLFHV 
-XVW�D�FDOO�DZD\� 

 
 

:(�&$1�RIIHUV�IUHH�DQG�FRQILGHQWLDO�RQH-WR-RQH�DSSRLQWPHQWV�ZLWK�H[SHUW�YROXQWHHUV��*HW�WKH����������������������������������
JXLGDQFH�\RX�QHHG�WR�KHOS�UHDFK�\RXU�JRDOV�� 
 

· 9ROXQWHHU�DWWRUQH\V�FDQ�DGYLVH�\RX�RQ�\RXU�OHJDO�ULJKWV�LQ�D�IUHH����-PLQXWH�FRQVXOWDWLRQ�����
,VVXHV�FDQ�LQFOXGH�IDPLO\�ODZ��FXVWRG\��HOGHU�ODZ��ODQGORUG-WHQDQW��EDQNUXSWF\��LPPLJUDWLRQ��
DQG�PRUH�� 

· ([SHUW�FDUHHU�VXSSRUW�YROXQWHHUV�FDQ�KHOS�ZLWK�D�MRE�VHDUFK��UHVXPH�EXLOGLQJ��LQWHUYLHZ�VNLOOV��
RU�HGXFDWLRQ�	�WUDLQLQJ�� 

· )LQDQFLDO�FRXQVHOLQJ�DQG�HPSRZHUPHQW�FDQ�DVVLVW�ZLWK�EXGJHWLQJ��GHEW�PDQDJHPHQW��������
PRUWJDJH��DQG�IRUHFORVXUH�LVVXHV��DQG�PRUH�� 

· %XVLQHVV�VXSSRUW�YROXQWHHUV�JXLGH�ZRPHQ�EXVLQHVV�RZQHUV�RQ�VXFK�WRSLFV�DV�PDUNHWLQJ����
EXVLQHVV�UHFRYHU\�SODQV��ILQDQFLDO�SODQQLQJ��DQG�VXVWDLQDELOLW\�� 

 

&DOO����-���-�����WR�VSHDN�ZLWK�D�FDULQJ�VWDII�PHPEHU��ZKR�ZLOO�KHOS�VHW�XS�WKH�ULJKW���������������
DSSRLQWPHQW�IRU�\RX��2U�HPDLO�LQIR#ZHFDQFHQWHU�RUJ�� 

6RXWK�&RDVWDO�&RXQWLHV�/HJDO�6HUYLFHV�=RRP�&RQIHUHQFH�������
RIIHUHG�IRU�)+$�5HVLGHQWV 

 

7XHVGD\�-DQXDU\����������DW�������$0 
7RSLF��<RXU�WHQDQW�ULJKWV�DQG�KRZ�WR�OHJDOO\ 
�����QDYLJDWH�WKH�&'&¶V�(YLFWLRQ�0RUDWRULXP���� 
=RRP�PHHWLQJ�ZLOO�EH�IDFLOLWDWHG�E\�5D\PRQG�$��<R[� 
0DQDJLQJ�$WWRUQH\�DW�6RXWK�&RDVWDO�&RXQWLHV�/HJDO�6HUYLFHV�,QF� 
3OHDVH�FDOO�0DULH�WR�UHJLVWHU�WR�SDUWLFLSDWH���,QIRUPDWLRQ�IRU�KRZ�WR�
MRLQ�WKH�IRUXP�ZLOO�EH�SURYLGHG�XSRQ�UHJLVWUDWLRQ��� 

0RQWKO\�)+$�%RDUG�0HHWLQJ 

:H�LQYLWH�\RX�WR�DWWHQG�WKH�)+$�ERDU�PHHWLQJV�DQG�NHHS�XS-WR-GDWH�RI�WKH�JRLQJV�RQ�DW�WKH����
KRXVLQJ�DXWKRULW\��-RLQ�XV��YLD�=RRP��RQ�7XHVGD\�-DQXDU\����������DW������30�DW�KWWSV���
XV��ZHE�]RRP�XV�M���������������7R�FDOO�LQ��GLDO��-���-���-�����DQG�HQWHU�PHHWLQJ�FRGH�����
������������:H�ORRN�IRUZDUG�WR�\RXU�SDUWLFLSDWLRQ� 

 %LNH�6WRUDJH�DW�+DUERUYLHZ�$SDUWPHQWV 

&DOOLQJ�DOO�ELNH�RZQHUV�WKDW�KDYH�D�ELNH�SDUNHG�DW�+DUERUYLHZ���
3OHDVH�FRQWDFW�)+$�WR�XSGDWH�UHJLVWHU�WR�SDUN�\RXU�ELNH�LQ�WKH�
ELNH�UDFN���$OO�ELNHV�WKDW�DUH�QRW�VWRUHG�LQ�\RXU�KRPH��EXW�DUH�
VWRUHG�LQ�)+$¶V�ELNH�UDFN�V��PXVW�EH�UHJLVWHUHG���(DFK�ELNH�ZLOO�
UHFHLYH�D�WDJ�WKLV�PRQWK���:H�DUH�DVNLQJ�WKDW�WKH�2ZQHUV�RI�WKH�

ELNHV�FRPSOHWH�WKH�WDJV�DQG�UHWXUQ�WKHP�WR�0DULH�YLD�WKH�GURS�ER[�ORFDWHG�DW�WKH�IURQW�RI�WKH�PDLQ�
RIILFH��EODFN�ER[�DIIL[HG�WR�EULFN�ZDOO����8QFODLPHG�XQUHJLVWHUHG�ELNHV�ZLOO�EH�UHYLHZHG��UHPRYHG�
DQG�XOWLPDWHO\�GLVSRVHG�RI�DFFRUGLQJ�WR�WKH�SURSHUW\�DEDQGRQPHQW�ODZ�RI�0$��� 



)+$�$FWLYLWLHV�3DFNHW������� 
 

%\�0DULH�3DOPHU��5HVLGHQW�6HUYLFH�&RRUGLQDWRU�� 

5LGGOH�RI�WKH�PRQWK 
&DOO�LQWR�WKH�KRXVLQJ�DXWKRULW\�DW��������������������������������
���-���-�����ZLWK�\RXU�DQVZHU� 
 

,I�\RX�OHDYH�D�PHVVDJH�PDNH�VXUH�\RX�
JLYH�\RXU�QDPH�DQG�SKRQH�QXPEHU���DOVR�
OHDYH�WKH�WLPH�DQG�GDWH�WKDW�\RX�FDOO�� 

 

7KH�ILUVW�ILYH�SHRSOH�ZLWK�WKH�FRUUHFW����
DQVZHU�ZLOO�JHW�D�SUL]H� 

7KHUH�ZHUH�ILYH�FKLOGUHQ�LQ�D�URRP��
-RKQ�GUHZ�D�SLFWXUH��-DFRE�SOD\HG����
YLGHR�JDPHV��$QWKRQ\�SOD\HG�FKHVV��
DQG�&KULVWLQD�UHDG�D�ERRN��:KDW�LV�WKH�
ILIWK�FKLOG��0HORQ\��GRLQJ" 

$�ER\�ZDV�DW�D�FDUQLYDO�DQG�ZHQW�WR�D�ERRWK�ZKHUH�D�
PDQ�VDLG�WR�WKH�ER\���,I�,�ZULWH�\RXU��H[DFW�ZHLJKW�RQ�
WKLV�SLHFH�RI�SDSHU�WKHQ�\RX�KDYH�WR�JLYH�PH������EXW�LI�,�
FDQQRW��,�ZLOO�SD\�\RX�������7KH�ER\�ORRNHG�DURXQG�DQG�
VDZ�QR�VFDOH�VR�KH�DJUHHV��WKLQNLQJ�QR�PDWWHU�ZKDW�WKH�
FDUQ\�ZULWHV�KH
OO�MXVW�VD\�KH�ZHLJKV�PRUH�RU�OHVV��,Q�WKH�
HQG�WKH�ER\�HQGHG�XS�SD\LQJ�WKH��PDQ������+RZ�GLG�WKH�
PDQ�ZLQ�WKH�EHW" 

$QVZHU�WR�ULGGOH� 
7KH�PDQ�DW�WKH�FDUQLYDO�
ZURWH�³\RXU�H[DFW�ZHLJKW´�
RQ�WKH�SLHFH�RI�SDSHU� 

&DQ�KDSSLQHVV�KHOS�NHHS�\RX�KHDOWK\" 
%\�&DSH�&RG�+HDOWK�1HZV�'HFHPEHU���������ZZZ�FDSHFRGKHDOWK�RUJ 
 

1HJDWLYH�WKRXJKWV�PD\�EH�XQDYRLGDEOH��HVSHFLDOO\�GXULQJ�D�SDQGHPLF��EXW�VWXGLHV�VKRZ�WKDW�VWD\LQJ�
SRVLWLYH�LV�JRRG�IRU�\RXU�KHDOWK� 
6FLHQFH�KDV�OLQNHG�KDSSLQHVV�WR ORZHU�K\SHUWHQVLRQ �EORRG�SUHVVXUH��DQG�LQFUHDVHG LPPXQH����������������
IXQFWLRQ WKDW�KHOSV�XV�ILJKW�RII�LOOQHVV��$�UHFHQW VWXG\ OLQNHG�³UHSHWLWLYH�QHJDWLYH�WKLQNLQJ´�WR��������������
FRJQLWLYH�GHFOLQH��DQ[LHW\��GHSUHVVLRQ��DQG�PHPRU\�ORVV��VR�WKLQN�DERXW�PDNLQJ�KDSSLQHVV�D�SULRULW\�
ZKLOH�ULGLQJ�RXW�WKLV�SDQGHPLF� 
 

1HXURORJLVW 6HDQ�+RUULJDQ��'2��ZKR�SUDFWLFHV�DW�1HXURORJLVWV�RI�&DSH�&RG�LQ�+\DQQLV��H[SODLQHG�
WKDW�HPRWLRQDO�KHDOWK�FDQ�KDYH�D�SURIRXQG�LPSDFW�RQ�EUDLQ�KHDOWK��6HYHUH�DQ[LHW\�DQG�GHSUHVVLRQ�
RYHU�WKH�\HDUV�KDYH�HYHQ�EHHQ VKRZQ WR�UHVXOW�LQ�VWUXFWXUDO�FKDQJHV�WR�WKH�EUDLQ� 
³0HHWLQJ�VR�PDQ\�SDWLHQWV�WKRXJK�P\�FOLQLF��,�KHDU�VR�RIWHQ��³:KDW�FDQ�,�GR�WR�SURWHFW�P\�EUDLQ�DV�,�
DJH"�,�ZDQW�WR�PDLQWDLQ�WKH�EHVW�KHDOWK�SRVVLEOH�IRU�P\�EUDLQ�DQG�P\�ERG\��:KDW�FDQ�,�GR�EHWWHU"¶´ 
7KH�ILUVW�SDUW�RI�WKH�DQVZHU�KH�JLYHV�SDWLHQWV�LV�IDPLOLDU�WR�PRVW�SHRSOH��WDNH�FDUH�RI�\RXU�SK\VLFDO�
KHDOWK�WKURXJK�JRRG�QXWULWLRQ�DQG�H[HUFLVH��ZDWFK�\RXU�FKROHVWHURO��ZHLJKW��VXJDU�LQWDNH�DQG�EORRG�
SUHVVXUH� 
 

6HFRQGO\��EXW�MXVW�DV�LPSRUWDQW��DUH�WKH�WKUHH�WKLQJV�'U��+RUULJDQ�WHOOV�HYHU\RQH�WR�GR�WR�KHOS����������������
PDLQWDLQ�FRJQLWLYH�IXQFWLRQ� 
 

�� 6WD\�VRFLDOO\�HQJDJHG������6WD\�PHQWDOO\�VKDUS������0DLQWDLQ�D�SRVLWLYH�DWWLWXGH 
 

'RLQJ�WKHVH�WKUHH�WKLQJV�FDQ�KHOS�\RX�DJH�VXFFHVVIXOO\��HYHQ�WKRXJK�WKH\�DUH�GLIILFXOW�WR�DFFRPSOLVK�
GXULQJ�D�SDQGHPLF����)LQGLQJ�FUHDWLYH�ZD\V�WR�VWD\�VRFLDO�OLNH�=RRP�PHHWLQJV��YLGHR�FKDWV�ZLWK��������������
IDPLO\�DQG�IULHQGV��DQG�GULYH-E\�VRFLDOL]LQJ�KHOS�GXULQJ�WKHVH�GLIILFXOW�WLPHV��:H�QHHG�WR�WDNH�FDUH��
RI�RXU�SK\VLFDO�DQG�PHQWDO�KHDOWK� 



:KDW�LV�YLVXDO�WKLQNLQJ�SX]]OH" 
 

7KHUH�DUH�PDQ\�SX]]OH�JHQUHV�WKDW�HQWDLO�WKH�XVH�RI�YLVXDO�WKLQNLQJ��2QH�LQYROYHV�JHRPHWULFDO���
ILJXUHV��WULDQJOHV��UHFWDQJOHV��HWF���WKDW�HPEHG�ZLWKLQ�WKHP�D�QXPEHU�RI�VLPLODU�VPDOOHU�ILJXUHV�
�WULDQJOHV��UHFWDQJOHV��HWF����7KH�FKDOOHQJH�LV�WR�LGHQWLI\�KRZ�PDQ\�VXFK�ILJXUHV�WKHUH�DUH�LQ�WRWDO� 
 

+RZ�PDQ\�IRXU-VLGHG�VLGHG�����ILJXUHV��VTXDUHV�DQG�UHFWDQJOHV��GR�\RX�VHH�LQ�WKH�GLDJUDP��������
EHORZ" 

2IWHQ��WKH�EHVW�DSSURDFK�WR�VROYLQJ�SX]]OHV�
OLNH�WKLV�LV�WR�QXPEHU�WKH�VHJPHQWV��RU�������
HPEHGV��LQ�WKH�ILJXUH��DQG�WKHQ�XVH�WKH�����������
QXPEHUV�WR�LGHQWLI\������WKH��VWDQG-DORQH��
VHJPHQWV��UHFWDQJOHV�LQ�WKLV�FDVH���DQG�����
WKH�VHJPHQWV�WKDW�FDQ�EH�DVVHPEOHG�WR����������������
SURGXFH�WKH�UHTXLUHG�ILJXUH�� 
 

7KLV�SX]]OH�FDQ�EH�QXPEHUHG 
�DV�IROORZV�� 

7KH�DQVZHU�WR�WKLV�YLVXDO�SX]]OH�LV� 

7KHUH�DUH����VWDQG-DORQH�VHJPHQWV�DQG�����������
DVVHPEODJHV�WKDW�SURGXFH�WKH�VROXWLRQ��� 

6WDQG-DORQH�UHFWDQJOHV� 
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$VVHPEOHG�UHFWDQJOHV�������������������������������������������������
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,Q�DQ�DWWHPSW�WR�PDNH�WKLV�D�UHDO�FKDOOHQJH�WKH�³FKHDW�VKHHW´�IRU�WKLV�FURVVZRUG�
SX]]OH�LV�QRW�LQFOXGHG«��RN��,�FRXOGQ¶W�ILQG�RQH�� 

)RUWXQDWHO\��\RX�KDYH�TXLWH�D�IHZ�QHLJKERUV�ZKR�XQGRXEWHGO\�ZLOO�KDYH�WKH�FRUUHFW�
DQVZHUV� 

:H�FDQ�KDYH�VRPH�IXQ�ZLWK�WKLV��LI�\RX�DUH�VWXPSHG�FDOO�0DULH�3DOPHU�DW��������������������������
���-���-�����H[W������DQG�,�ZLOO�VHHN�WKH�LQSXW�RI�RXU�UHVLGHQW�H[SHUWV�� 



6XGRNX�E\�ZZZ�VWXG\YLOODJH�FRP� 


